
DURHAM COUNTY LADIES GOLF ASSOCIATION 

INFORMAL COMPLAINT FORM 

 

Brief summary of the 
complaint 
 
 
 
 
 
 

 

Who was involved? 
 
 
Names & roles 
 

 

Time & date 
 

 

A description of what 
happened and how it 
made you feel 
 
 
 
 

 

Preferred outcome 
 
 
 
 

 

Expected response 
timescale 
 
 

 

Person reported to 
 

 

Time & date of report 
 

 

 

 


